
 

Maximize Your Investment in Softlib’s iSolve  

Become a Certified iSolve Expert (CSE)  

 

Overview 

Softlib University offers a short yet rigorous certification program that gives you the knowledge and 

expertise you need to professionally manage your iSolve technology and apply it to the maximum 

possible. Take a deeper dive into your iSolve software. Learn how to incorporate the latest software 

capabilities into your organization immediately. 

 

Learn From Experts and Peers 

Softlib Certification Program offers a personalized learning environment, providing one-on-one consulting 

with Softlib experts. Our public classes also allow you to speak with peers from other organizations that 

are tackling similar challenges, with the same goals and objectives in mind. 

 

The topics presented in this course provide a thorough understanding of the functionality of the iSolve 

software solution, including the latest and most advanced capabilities, integrations with third party 

applications used in most organizations today, lessons learned and best practices based on our industry 

experience. The course includes lectures as well as hands on practical experience. 

 

Who Should Attend 

Softlib University is designed for experienced users as well as iSolve Administrators who would like to 

advance their skill set. 

 

Agenda 

The following is a high level agenda for the Softlib University training program: 

• iSolve overview & architecture  

• Advanced capabilities – Advanced Search, Integrations, Virtual Organization of information, Meta 

data   

• iSolve Administration – Customer portal, ranking calibration, reporting 

• iSolve roadmap  

 

 

Get your CSE diploma today - Contact us now!!!  


